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The Social Perception of Emotional Abilities: Expanding What We Know
About Observer Ratings of Emotional Intelligence
Abstract
We examine the social perception of emotional intelligence (EI) through the use of observer ratings.
Individuals frequently judge others’ emotional abilities in real-world settings, yet we know little about the
properties of such ratings. This article examines the social perception of EI and expands the evidence to
evaluate its reliability and cross-judge agreement, as well as its convergent, divergent, and predictive validity.
Three studies use real-world colleagues as observers and data from 2,521 participants. Results indicate
significant consensus across observers about targets’ EI, moderate but significant self–observer agreement,
and modest but relatively consistent discriminant validity across the components of EI. Observer ratings
significantly predicted interdependent task performance, even after controlling for numerous factors. Notably,
predictive validity was greater for observer-rated than for self-rated or ability-tested EI. We discuss the
minimal associations of observer ratings with ability-tested EI, study limitations, future directions, and
practical implications.
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Self‐emotions appraisal 9% ** 40% ** 51% 0.02  
Other‐emotions appraisal 21% ** 28% ** 51% 0.14 ** 
Use of emotion 25% ** 26% ** 49% 0.09 ** 
Regulation of emotion 21% ** 28% ** 50% 0.05
Total EI 18% ** 41% ** 41% 0.13 ** 
b. Study 3
Emotional Intelligence
Perceiving Emotions 16% *** 26% *** 58% 0.16  
Use of Emotions 21% *** 12% *** 67% ‐0.11 *  
Understanding Emotions 11% *** 34% *** 55% 0.15 ** 
Managing Emotions 23% *** 24% *** 54% 0.19
Total EI 21% *** 26% *** 53% 0.20 **
Liking/Regard 24% *** 26% *** 50% 0.44 ***
Emotional stability 26% *** 17% *** 57% ‐0.01  














Variable α 1. 2. 3. 4. 5. 6. 7. 8. 9. 10. 11. 12. 13. 14.
a. Study 1, (N=931)
Self‐rated Emotional Intelligence
1. Self‐emotions appraisal .84                                            
2. Other‐emotions appraisal .86 .42 ***
3. Use of emotion .76 .33 *** .20 ***
4. Regulation of emotion .90 .36 *** .32 *** .34 ***
5. Total Self‐rated EI .87 .71 *** .69 *** .61 *** .78 ***
Observer‐rated Emotional Intelligence
6. Self‐emotions appraisal .92 .08 * .08 * .05 .09 ** .11 ***
7. Other‐emotions appraisal .93 .06 .14 *** .00 .12 *** .12 *** .65 ***
8. Use of emotion .84 .02 ‐.06 .24 *** .03 .06 * .37 *** .29 ***
9. Regulation of emotion .93 .05 .06 ‐.02 .25 *** .14 *** .48 *** .59 *** .19 ***
10.Total Observer‐rated EI .93 .06 * .08 * .08 * .17 *** .15 *** .79 *** .86 *** .59 *** .78 ***
b. Study 2 (N=135)
Self‐rated Emotional Intelligence
1. Perceiving emotion .74                                          
2. Use of emotion .87 .22 *                                                    
3. Understanding emotion .87 .37 ** .30 **                                                
4. Managing .67 .45 ** .01 .25 **                                            
5. Total Self‐rated EI .85 .73 ** .38 ** .75 ** .74 **                                        
Observer‐rated Emotional Intelligence
6. Perceiving emotion .78 .17 * .14 .05 .09 .15                                    
7. Use of emotion .57 .07 .19 * .14 ‐.14 .06 ‐.01                                
8. Understanding emotion .82 .09 .20 * .27 ** .06 .21 * .50 ** .21 *                            
9. Managing .74 .04 .07 ‐.03 .28 ** .15 .64 ** ‐.27 ** .33 **                        
10.Total Observer‐rated EI .86 .13 .19 * .11 .19 * .22 * .83 ** .08 .70 ** .85 **                    
Ability‐tested Emotional Intelligence
11.Perceiving emotion ‐ .06 .00 .14 .03 .09 ‐.07 .08 .07 ‐.11 ‐.04          
12.Use of emotion ‐ .11 ‐.01 .00 .12 .08 ‐.02 .00 .04 ‐.03 .00 .61 **            
13.Understanding emotion ‐ .02 ‐.10 .15 ‐.02 .04 .02 ‐.01 .16 ‐.01 .05 .28 ** .26 **        
14.Managing ‐ .27 ** .04 .13 .30 ** .28 ** .10 .17 .16 .04 .14 .25 ** .34 ** .27 **    
15.Total Peer‐rated EI ‐ .15 .00 .15 .13 .16 ‐.01 .08 .14 ‐.05 .04 .84 ** .80 ** .55 ** .57 **
c. Study 3 (N=299)
Self‐rated Emotional Intelligence
1. Perceiving emotion .72                                      
2. Use of emotion .75 .04
3. Understanding emotion .94 .37 *** .23 ***
4. Managing .75 .52 *** ‐.08 .27 ***
5. Total Self‐rated EI .82 .71 *** .36 *** .74 *** .75 ***
Observer‐rated Emotional Intelligence
6. Perceiving emotion .83 .14 * .13 * .11 * .12 * .19 **
7. Use of emotion .67 ‐.03 .27 *** .06 ‐.05 .07 .12 *
8. Understanding emotion .89 .02 .17 ** .11 .06 .13 * .68 *** .21 ***
9. Managing .87 .07 ‐.04 ‐.03 .15 ** .07 .74 *** ‐.09 .52 ***
10.Total Observer‐rated EI .90 .07 .11 .06 .12 * .14 * .89 *** .24 *** .79 *** .89 ***
Ability‐tested Emotional Intelligence
11.Understanding emotion .69 .03 .06 .08 .07 .10 ‐.04 ‐.03 .12 * ‐.06 ‐.02        



















Emotional Intelligence (EI) M 95% CI M 95% CI M 95% CI
a. Observer‐rated EI
Self‐emotions appraisal .09 **  (.03, .16) .11 ** (.04, .17) .11 ** (.05, .17)
Other‐emotions appraisal .12 ** (.06, .19) .16 ** (.10, .22) .14 ** (.08, .21)
Use of emotion .25 ** (.19, .31) .23 ** (.17, .29) .17 ** (.11, .23)
Regulation of emotion .08 **  (.01, .15) .11 ** (.04, .17) .10 **  (.04, .17)
Total EI .16 ** (.10, .23) .19 ** (.12, .25) .16 ** (.10, .23)
b. Self‐rated EI
Self‐emotions appraisal .04 (‐.04, .11) .04 (‐.03, .11) .00 (‐.06, .06)
Other‐emotions appraisal .02 (‐.07, .10) .05 (‐.03, .13) .04 (‐.03, .11)
Use of emotion .16 ** (.09, .23) .13 ** (.05, .20) .08 *   (.01, .15)
Regulation of emotion ‐.02 (‐.09, .05) .02 (‐.06, .09) ‐.04 (‐.11, .04)














Model 1: Configural Invariance 2428.0 196 .972 ‐ .060 227472.3
Model 2: Weak Invariance (equal loadings) 2754.1 208 .969 .004 .063 227693.4
Model 3: Strong Invariance (equal loadings and intercepts) 3029.7 220 .965 .003 .064 227864.1
Model 4: Equal loadings, intercepts, and means 3248.0 224 .963 .003 .066 228047.4
b. Study 2
Model 1: Configural Invariance 538.6 196 .954 ‐ .057 60531.3
Model 2: Weak Invariance (equal loadings) 561.9 208 .952 .002 .056 60470.7
Model 3: Strong Invariance (equal loadings and intercepts) 632.8 220 .944 .008 .059 60457.7
Model 4: Equal loadings, intercepts, and means 717.4 224 .933 .011 .064 60514.4
c. Study 3
Model 1: Configural Invariance 1213.7 196 .918 ‐ .086 78108.7
Model 2: Weak Invariance (equal loadings) 1267.9 208 .914 .003 .085 78075.8
Model 3: Strong Invariance (equal loadings and intercepts) 1395.6 220 .905 .009 .087 78116.6

















Perceiving emotion .16 .27 **  (.06) .09 .49 *** (.21) .65 *** (.40) .00 .17 *** (.01)
Use of emotion .22 *   (.04) .21 *   (.04) .12 .22 *** (.04) .30 *** (.08) ‐.07   ‐.03
Understanding emotion .11 .11 .07 .50 *** (.21) .57 *** (.27) .17 **  (.02) .18 *** (.02)
Managing emotion total .26 **  (.05) .34 *** (.09) .17 .45 *** (.20) .66 *** (.42) ‐.05 .19 *** (.02)
Total EI .26 **  .34 *** (.09) .16 .52 *** (.25) .70 *** (.47) .02 .24 *** (.02)
CI for total EI
df (1, 125) (1, 125) (1, 125) (1, 272) (1, 272) (1, 271) (1, 271)
b. Controlling for Cognitive Intelligence
N=97 N=266
Perceiving emotion .16 .27 **  (.09) .08 .52 *** (.25) .68 *** (.43) .06 .20 *** (.02)
Use of emotion .17 .18 .15 .24 *** (.05) .29 *** .(08) ‐.05   ‐.04
Understanding emotion .08 .12 .08 .50 *** (.21) .57 *** (.29) .17 **  (.02) .18 *** (.02)
Managing emotion total .19 .26 **  (.06) .09 .48 *** (.22) .66 *** (.44) .00 .21 *** (.02)
Total EI .18 .26 **  (.07) .09 .54 *** (.28) .71 *** (.49) .08 .26 *** (.03)
CI for total EI (‐.09, .28)
df (1, 86) (1, 86) (1, 86) (1, 254) (1, 254) (1, 253) (1, 253)
(.13, .34)
(.03, .39) (.06, .46) (.44, .64) (.62, .79) (‐.06, .21) (.15, .36)
(.07, .45) (.16, .53) (‐.03, .36) (.42, .62) (.61, .79) (‐.11, .16)
Teammate
Citizenship Leadership Performance Effectiveness Teammate Effectiveness Effectiveness

















Chi‐Square 2315.7 ** 1814.6 ** 1300.4 ** 1866.4 ** 1714.2 ** 1132.5 **
df 252 251 242 189 188 179
Chi‐Square/df 9.19 7.23 5.37 9.88 9.12 6.33
Basline Chi‐Square 5939.9 ** 5939.9 ** 5939.9 ** 4405.7 ** 4405.7 ** 4405.7 **
Change in Chi‐square ‐ 501.2 ** 514.2 ** ‐ 152.2 ** 581.7 **
CFI .64 .72 .81 .60 .64 .77
TFI .60 .70 .79 .56 .59 .73
Log‐Likelihood ‐8358.2 ‐8107.6 ‐7850.5 ‐7629.4 ‐7553.3 ‐7262.4
Unrestrictied Log‐Likelihood ‐7200.4 ‐7200.4 ‐7200.4 ‐6696.2 ‐6696.2 ‐6696.2
Number of Parameters 48 49 58 42 43 52
AIC 16812.4 16313.3 15817.1 15342.7 15192.5 14628.8
BIC 16990.1 16494.6 16031.7 15498.1 15351.6 14821.2


























M SD N Scale α 1 2 3 4 5 6 7 8 9 10 11 12 13
Demographic background
1. Sex (Male =1) 0.65 0.48 897 0‐1 ‐
2. Age 28.40 2.63 862 21‐39 ‐ .19 **                                                
3. Non‐native English 0.39 0.49 880 0‐1 ‐ ‐.01 .26 **                                            
Cognitive Intelligence
4. Verbal GMAT 42.08 6.09 703 32‐60 ‐ .03 ‐.09 * ‐.27 **                                        
5. Quantitative GMAT 47.75 4.11 707 21‐60 ‐ .04 .05 .28 ** .08 *                                    
6. Total GMAT 715.45 33.03 874 610‐790 ‐ .07 ‐.01 ‐.03 .49 ** .39 **                                
Dispositional trait measures
7. Positive affect 5.34 0.88 892 1‐7 .85 ‐.12 ** .01 .03 ‐.02 ‐.01 ‐.04                            
8. Negative affect 3.17 1.14 892 1‐7 .88 ‐.06 ‐.11 ** ‐.05 .02 ‐.03 .02 ‐.31 **                        
9. Openness 5.40 0.85 891 1‐7 .76 .01 .12 ** .04 .04 ‐.02 .04 .36 ** ‐.17 **                    
10. Conscientiousness 5.52 0.91 892 1‐7 .79 ‐.06 .06 ‐.02 ‐.05 ‐.05 ‐.04 .21 ** ‐.28 ** .13 **                
11. Extroversion 4.97 1.14 893 1‐7 .83 ‐.08 * ‐.08 * ‐.05 .00 ‐.04 ‐.09 * .43 ** ‐.24 ** .30 ** .17 **            
12. Agreeableness 5.45 0.85 890 1‐7 .70 ‐.16 ** .13 ** .09 * ‐.13 ** ‐.04 ‐.13 ** .32 ** ‐.29 ** .19 ** .23 ** .14 **        
13. Neuroticism 3.21 1.08 892 1‐7 .77 ‐.17 ** ‐.08 * .00 ‐.01 .01 ‐.02 ‐.35 ** .79 ** ‐.19 ** ‐.27 ** ‐.24 ** ‐.30 **    
Self‐rated Emotional Intelligence
14. Self‐emotions appraisal 6.06 0.74 920 1‐7 .84 ‐.02 .03 .04 ‐.06 .03 ‐.05 .17 ** ‐.25 ** .11 ** .14 ** .20 ** .18 ** ‐.24 **
15. Other‐emotions appraisal 5.74 0.89 920 1‐7 .86 ‐.11 ** ‐.01 .05 ‐.10 ** ‐.02 ‐.06 .17 ** .00 .15 ** .05 .12 ** .28 ** ‐.05
16. Use of emotion 6.18 0.69 920 1‐7 .76 .05 ‐.05 ‐.02 .00 .00 .00 .19 ** ‐.20 ** .11 ** .37 ** .15 ** .09 ** ‐.23 **
17. Regulation of emotion 5.52 1.12 920 1‐7 .90 .05 .08 * .00 ‐.01 ‐.04 ‐.02 .22 ** ‐.41 ** .13 ** .12 ** .08 * .33 ** ‐.49 **
18. Total EI 5.88 0.61 920 1‐7 .87 ‐.01 .03 .02 ‐.06 ‐.01 ‐.05 .27 ** ‐.32 ** .18 ** .22 ** .18 ** .33 ** ‐.38 **
Observer‐rated Emotional Intelligence
19. Self‐emotions appraisal 5.84 1.45 931 a .92 ‐.01 ‐.04 ‐.14 ** .11 ** ‐.13 ** ‐.01 .13 ** ‐.10 ** .00 .04 .09 ** .06 ‐.12 **
20. Other‐emotions appraisal 5.44 2.43 931 a .93 ‐.05 .01 ‐.08 * ‐.02 ‐.12 ** ‐.07 * .12 ** ‐.06 ‐.04 ‐.01 ‐.02 .14 ** ‐.06
21. Use of emotion 6.03 1.91 931 a .84 .10 ** ‐.05 ‐.13 ** .15 ** .04 .15 ** .05 ‐.07 * ‐.06 .15 ** .01 ‐.02 ‐.09 **
22. Regulation of emotion 5.69 2.22 931 a .93 .16 ** .06 .04 .04 .02 .02 .06 ‐.15 ** ‐.04 ‐.04 ‐.12 ** .17 ** ‐.19 **
23. Total EI 5.75 1.52 931 a .93 .07 * .00 ‐.09 ** .08 * ‐.06 .02 .12 ** ‐.12 ** ‐.05 .04 ‐.03 .13 ** ‐.15 **
Performance ratings from Teammates
24. Teammate 3.94 0.54 931 b ‐ .10 ** ‐.09 * ‐.21 ** .17 ** ‐.05 .10 ** .01 ‐.06 ‐.09 ** .10 ** ‐.06 ‐.02 ‐.09 **
25. Leadership 3.88 0.56 931 b ‐ .17 ** ‐.10 ** ‐.29 ** .22 ** ‐.11 ** .08 * .08 * ‐.10 ** ‐.05 .10 ** .10 ** ‐.08 * ‐.13 **






14 15 16 17 18 19 20 21 22 23 24 25
Self‐rated Emotional Intelligence
14. Self‐emotions appraisal                                                
15. Other‐emotions appraisal .42 **                                          
16. Use of emotion .33 ** .20 **                                      
17. Regulation of emotion .36 ** .32 ** .34 **                                  
18. Total EI .71 ** .69 ** .61 ** .78 **                              
Observer‐rated Emotional Intelligence
19. Self‐emotions appraisal .08 * .08 * .05 .09 ** .11 **                          
20. Other‐emotions appraisal .06 .14 ** .00 .12 ** .12 ** .65 **                      
21. Use of emotion .02 ‐.06 .24 ** .03 .06 * .37 ** .29 **                  
22. Regulation of emotion .05 .06 ‐.02 .25 ** .14 ** .48 ** .59 ** .19 **              
23. Total EI .06 * .08 * .08 * .17 ** .15 ** .79 ** .86 ** .59 ** .78 **          
Performance ratings from Teammates
24. Teammate .02 .00 .16 ** .04 .07 * .51 ** .51 ** .74 ** .34 ** .68 **      
25. Leadership .01 ‐.02 .16 ** .01 .05 .55 ** .48 ** .61 ** .29 ** .62 ** .75 **    











Leader OCB Performance Teammate Individual
Intercept .00   .00   .00   .00   .00   .00   .00   .00   .00   .00   .00   .00   .00   .00   .00   .00 .00   .00 .00   .00  
Age  .10 **  .09 *   .17 ** .17 ** .12 **  .11 **  .03   .02   ‐.02   ‐.04   ‐.03   ‐.04   .03   ‐.01   .02   ‐.01   ‐.01   ‐.05   ‐.01   ‐.04  
Male ‐.06   ‐.05   ‐.04   ‐.04   ‐.07    ‐.06    ‐.11   ‐.10   ‐.07   ‐.03   ‐.02   .05   ‐.09   ‐.10 **  ‐.07   ‐.09 *   ‐.05   ‐.07   ‐.02   ‐.04  
Non‐native English speaker ‐.18 ** ‐.18 ** ‐.26 ** ‐.26 ** ‐.16 ** ‐.16 ** ‐.05   ‐.01   ‐.06   ‐.06   ‐.18 *   ‐.17   ‐.05 ‐.03 ‐.06 ‐.04 .00 .01 .00 .01  
Positive Affect .06   .06   .11 **  .10 **  .04   .04   .15   .16   .23 *   .15   .28 **  .15   .02   .02   .04   .04   .02   .02   .07   .07  
Negative Affect .00   .00   ‐.02   ‐.02   ‐.01   ‐.01   ‐.10   ‐.11   ‐.09   ‐.10   ‐.05   ‐.08   ‐.01   ‐.06   .01   ‐.05   ‐.02   ‐.07   ‐.03   ‐.08  
Extraversion ‐.10 **  ‐.09 *   .07    .08 *   ‐.11 **  ‐.10 **  ‐.11   ‐.15   ‐.03   .04   .01   .19   .06   ‐.02   .06   ‐.03   .09   .02   .08   .01  
Conscientiousness .10 **  .10 **  .09 *   .09 *   .13 ** .14 ** ‐.19 *   ‐.17   ‐.21 *   ‐.06   ‐.11   .01   .18 *   .09 *   .20 **  .10 *   .18 *   .10 *   .19 **  .11 *  
Openness ‐.09 *   ‐.10 **  ‐.10 **  ‐.10 **  ‐.08 *   ‐.09 *   .02   ‐.11   ‐.05   ‐.20   ‐.15   ‐.26 *   ‐.05   .03   .00   .05   .03   .10 *   .06   .10 *  
Agreeable ‐.01   .00   ‐.08 *   ‐.07    ‐.05   ‐.03   .13   .08   .10   .09   .00   ‐.08   ‐.06   ‐.01   ‐.08   ‐.01   ‐.11    ‐.06   ‐.12    ‐.07  
Neuroticism ‐.08   ‐.08   ‐.06   ‐.05   ‐.04   ‐.03   .14   .12   .14   .11   .12   .06   .07   .05   .08   .06   .07   .06   .10   .08  
GMAT score     .09 *       .08 *       .13 **     ‐.18     ‐.02       .17
SAT score     .03   .00       .14 *   .12 ** 
Observer‐rated Liking/Regard .80 **     .80 **   .68 **     .67 **
                     
DF 796   795 796   795 796   795 124   85   124   85   124   85   272   271   254   253   272   271   254   253  
R‐Squared .08   .09 .15   .16 .08   .10 .09   .10   .10   .07   .10   .15   .05   .67   .06   .67   .06   .51   .10   .53  














M SD N Scale α 1 2 3 4 5 6 7 8 9 10 11
Demographic background
1. Male 0.71 0.45 135 0‐1 ‐                                            
2. Age 29.90 5.44 135 23‐56 ‐ .14                                        
3. Non‐native English Speaker 0.13 0.34 135 0‐1 ‐ .11 .21 *                                    
Cognitive Intelligence
4. Total GMAT 614.18 66.18 97 410‐760 ‐ .10 .17 .07                                
Dispositional trait measures
5. Positive affect 3.81 0.49 135 1‐7 .83 ‐.13 .02 .10 ‐.06                            
6. Negative affect 1.76 0.45 135 1‐7 .76 .09 .08 ‐.08 .07 ‐.23 **                        
7. Openness 5.49 0.88 135 1‐7 .52 ‐.06 ‐.09 ‐.03 ‐.09 .37 ** ‐.17 *                    
8. Conscientiousness 6.00 0.94 135 1‐7 .66 ‐.17 ‐.13 .00 ‐.05 .16 ‐.21 * ‐.02                
9. Extroversion 4.90 1.24 135 1‐7 .52 ‐.14 .08 ‐.02 ‐.15 .33 ** ‐.09 .38 ** ‐.13            
10. Agreeableness 5.03 0.99 135 1‐7 .26 ‐.20 * ‐.03 .11 .02 .25 ** ‐.24 ** .13 .17 .08        
11. Neuroticism 3.20 1.30 135 1‐7 .25 ‐.07 .02 .01 ‐.03 ‐.22 ** .25 ** ‐.12 ‐.03 .09 ‐.15    
Self‐rated Emotional Intelligence
12. Perceiving emotion 7.00 1.04 135 1‐9 .74 ‐.01 ‐.05 .02 ‐.12 .37 ** ‐.26 ** .20 * .09 .31 ** .15 ‐.12
13. Use of emotion 5.20 1.58 135 1‐9 .87 ‐.27 ** .05 .00 .08 .14 .03 .19 * .05 .24 ** .30 ** .13
14. Understanding emotion 5.65 1.66 135 1‐9 .87 ‐.24 ** ‐.04 ‐.20 * .13 .12 ‐.19 * .25 ** ‐.05 .25 ** .18 * ‐.02
15. Managing 6.58 0.93 135 1‐9 .67 .07 ‐.13 ‐.08 ‐.17 .47 ** ‐.45 ** .35 ** .11 .17 * .27 ** ‐.26 **
16. Total EI 6.30 0.80 135 1‐9 .85 ‐.11 ‐.08 ‐.11 ‐.06 .42 ** ‐.39 ** .37 ** .06 .34 ** .32 ** ‐.14
Observer‐rated Emotional Intelligence
17. Perceiving emotion 7.26 0.56 135 1‐9 .78 ‐.19 * ‐.19 * ‐.08 ‐.07 .10 ‐.07 ‐.06 ‐.09 ‐.04 .29 ** ‐.06
18. Use of emotion 4.75 0.64 135 1‐9 .57 ‐.24 ** .09 ‐.04 ‐.07 ‐.04 .08 .05 .00 .20 * .10 .01
19. Understanding emotion 7.02 0.68 135 1‐9 .82 ‐.33 ** ‐.07 ‐.08 ‐.04 .02 ‐.05 .01 ‐.06 .05 .17 .01
20. Managing 7.01 0.67 135 1‐9 .74 ‐.09 ‐.24 ** .00 ‐.04 .16 ‐.12 ‐.04 .05 ‐.16 .31 ** ‐.10
21. Total EI 6.80 0.46 135 1‐9 .86 ‐.25 ** ‐.21 * ‐.05 ‐.06 .13 ‐.10 ‐.03 .00 ‐.06 .35 ** ‐.08
Ability‐tested Emotional Intelligence
22. Perceiving emotion 97.75 14.31 135 62‐129 ‐ .05 .03 ‐.02 .04 ‐.06 ‐.18 * ‐.06 .13 .05 .06 ‐.01
23. Use of emotion 97.35 13.79 135 63‐132 ‐ .00 .02 .10 .02 ‐.05 ‐.24 ** ‐.01 .05 .06 .16 .02
24. Understanding emotion 101.75 8.78 135 78‐120 ‐ ‐.19 * .00 ‐.21 * .24 * ‐.16 ‐.12 ‐.11 ‐.08 ‐.04 ‐.01 ‐.05
25. Managing 96.80 7.94 135 75‐114 ‐ ‐.03 ‐.08 ‐.16 ‐.14 .23 ** ‐.25 ** .25 ** .18 * .17 .15 ‐.18 *
26. Total EI 98.53 11.76 135 69‐123 ‐ ‐.04 ‐.01 ‐.09 .02 ‐.04 ‐.25 ** .01 .10 .10 .13 ‐.05
Performance ratings from Supervisors
27. Organizational citizenship behavior 5.52 0.68 135 1‐7 ‐ ‐.13 .01 ‐.02 ‐.17 .12 ‐.08 .06 ‐.10 .02 .15 .06
28. Transformational leadership 5.50 0.41 135 1‐7 ‐ ‐.11 ‐.01 ‐.03 ‐.04 .19 * ‐.08 .05 ‐.12 .09 .12 .06








12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28
Self‐rated Emotional Intelligence
12. Perceiving emotion                                                                    
13. Use of emotion .22 *                                                                
14. Understanding emotion .37 ** .30 **                                                            
15. Managing .45 ** .01 .25 **                                                        
16. Total EI .73 ** .38 ** .75 ** .74 **                                                    
Observer‐rated Emotional Intelligence
17. Perceiving emotion .17 * .14 .05 .09 .15                                                
18. Use of emotion .07 .19 * .14 ‐.14 .06 ‐.01                                            
19. Understanding emotion .09 .20 * .27 ** .06 .21 * .50 ** .21 *                                        
20. Managing .04 .07 ‐.03 .28 ** .15 .64 ** ‐.27 ** .33 **                                    
21. Total EI .13 .19 * .11 .19 * .22 * .83 ** .08 .70 ** .85 **                                
Ability‐tested Emotional Intelligence
22. Perceiving emotion .06 .00 .14 .03 .09 ‐.07 .08 .07 ‐.11 ‐.04                            
23. Use of emotion .11 ‐.01 .00 .12 .08 ‐.02 .00 .04 ‐.03 .00 .61 **                        
24. Understanding emotion .02 ‐.10 .15 ‐.02 .04 .02 ‐.01 .16 ‐.01 .05 .28 ** .26 **                    
25. Managing .27 ** .04 .13 .30 ** .28 ** .10 .17 .16 .04 .14 .25 ** .34 ** .27 **                
26. Total EI .15 .00 .15 .13 .16 ‐.01 .08 .14 ‐.05 .04 .84 ** .80 ** .55 ** .57 **            
Performance ratings from Supervisors
27. Organizational citizenship behavior .07 .10 .21 * .11 .20 * .22 * .13 .17 * .28 ** .32 ** ‐.17 * ‐.12 .01 ‐.05 ‐.12        
28. Transformational leadership .04 .08 .17 .06 .15 .31 ** .05 .16 .34 ** .37 ** ‐.15 ‐.16 .04 ‐.13 ‐.15 .72 **    















Std. Err Std. Err Std. Err R‐Squared
Self‐rated Emotional Intelligence
Perceiving emotion 0.69 ** (0.14) 0.42 ** (0.15) 0.35 (0.15) 65%
Use of emotion 0.16 ** (0.12) 0.40 ** (0.11) 0.81 (0.12) 19%
Understanding emotion 0.44 ** (0.11) 0.52 ** (0.12) 0.52 (0.11) 48%
Managing 0.45 ** (0.12) 0.85 ** (0.27) 0.05 (0.45) 95%
Observer‐rated Emotional Intelligence
Perceiving emotion 0.75 ** (0.12) 0.51 ** (0.15) 0.16 (0.16) 84%
Use of emotion ‐0.14 (0.11) 0.49 ** (0.13) 0.74 (0.14) 26%
Understanding emotion 0.40 ** (0.10) 0.61 ** (0.12) 0.44 (0.12) 56%
Managing 0.68 ** (0.11) 0.33 * (0.14) 0.42 (0.11) 58%
MSCEIT
Perceiving emotion 0.73 ** (0.10) ‐0.14 (0.11) 0.44 (0.11) 56%
Use of emotion 0.81 ** (0.10) ‐0.16 (0.10) 0.33 (0.12) 67%
Understanding emotion 0.35 ** (0.10) 0.08 (0.11) 0.86 (0.11) 14%












Perceiving emotion .04   ‐.04   ‐.06   ‐.01   .03   ‐.08    ‐.06  
Use of emotion ‐.05   ‐.11   ‐.08   ‐.09   ‐.05   ‐.08    ‐.03  
Understanding emotion .16 .11   .10   .03   .03   ‐.02   ‐.02  
Managing emotion total .06   ‐.06   ‐.13   .03   .05   ‐.04   ‐.04  
Total EI .13   .01   ‐.03   ‐.02   ‐.02   ‐.04   ‐.04  
CI for total EI
With double‐barreled questions:
Use of emotion .03   .01   ‐.02   ‐.10   ‐.03   ‐.13 **  (.01) ‐.06  
Total EI .16   .05   ‐.02   .00   .04   ‐.09    ‐.07   
CI for total EI
Observer‐Rated EI
Perceiving emotion .16   .27 **  (.06) .09   .49 ** (.22) .65 ** (.40) .00   .17 ** (.01)
Use of emotion .22 *   (.04) .21 *   (.04) .12   .22 ** (.04) .30 ** (.08) ‐.07   ‐.03  
Understanding emotion .11   .11   .07   .50 ** (.21) .57 ** (.27) .17 **  (.02) .18 ** (.02)
Managing emotion total .26 **  (.05) .34 ** (.09) .17 .45 ** (.20) .65 ** (.42) ‐.05   .19 ** (.02)
Total EI .26 **  (.05) .34 ** (.09) .16 .52 ** (.26) .70 ** (.47) .02   .24 ** (.02)
CI for total EI
With double‐barreled questions:
Use of emotion .14   .05   .11   ‐.22 **  (.04) ‐.17 **  (.02) ‐.15 **  (.02) ‐.09 *   (.01)
Total EI .29 **  (.07) .37 ** (.10) .19 *   (.03) .49 ** (.22) .68 ** (.43) ‐.02   .20 ** (.02)
CI for total EI
Ability‐tested EI ‐
Perceiving emotion ‐.16 ‐.14   ‐.11   ‐ ‐ ‐ ‐
Use of emotion ‐.15 ‐.19 *   (.03) ‐.21 *   (.04) ‐ ‐ ‐ ‐
Understanding emotion ‐.02   .03   .05   ‐.02   ‐.02   .01   .01
Managing emotion total ‐.08   ‐.19 *   (.03) ‐.12   .09   .02   .13 **  (.01) .07
Total EI ‐.15   ‐.17 ‐.13   ‐ ‐ ‐ ‐





Citizenship Leadership Performance Effectiveness Teammate Effectiveness Effectiveness
Organizational Transformational Job Individual  Individual  Individual 
(‐.15, .07) (‐.13, .05)
(‐.06, .38) (‐.17, .26) (‐.24, .20) (‐.13, .13) (‐.09, .17) (‐.19, .00) (‐.15, .01)
(‐.08, .35) (‐.21, .22) (‐.25, .19) (‐.18, .13) (‐.17, .13)
(‐.11, .16) (.13, .34)
(.10, .48) (.18, .55) (.00, .39) (.38, .60) (.59, .77) (‐.14, .11) (.10, .30)










Perceiving emotion .10   .12   .02   .02   .04   ‐.07   ‐.06   
Use of emotion ‐.12   ‐.01   ‐.09 ‐.05   ‐.03   ‐.05   ‐.03  
Understanding emotion .17   .20 .16   .04   .06   ‐.01   ‐.01  
Managing emotion total .11   ‐.02   ‐.05   .06   .05   ‐.03   ‐.05  
Total EI .17   .15   .07   .03   .02   .00   ‐.02  
CI for total EI
With double‐barreled questions:
Use of emotion .00   .10   .03   ‐.07   ‐.02   ‐.13 *   (.01) ‐.08   
Total EI .19   .20   .10   .04   .06   ‐.08   ‐.08   
CI for total EI
Observer‐Rated EI
Perceiving emotion .16   .27 **  (.08) .08 .52 ** (.25) .68 ** (.43) .06   .20 ** (.02)
Use of emotion .17   .18   .10 .24 ** (.05) .29 ** (.08) ‐.05   ‐.04  
Understanding emotion .08   .12   .08 .50 ** (.21) .57 ** (.29) .17 **  (.02) .18 ** (.02)
Managing emotion total .19 .26 *   (.06) .09 .48 ** (.22) .66 ** (.44) .00   .21 ** (.02)
Total EI .18 .26 *   (.07) .09 .54 ** (.28) .71 ** (.49) .08   .26 ** (.03)
CI for total EI
With double‐barreled questions:
Use of emotion .01   ‐.07   .05 ‐.20 **  (.03) ‐.18 *   (.02) ‐.13 **  (.01) ‐.10 *   (.01)
Total EI .19 .27 **  (.08) .10 .51 ** (.25) .69 ** (.45) .04   .22 ** (.02)
CI for total EI
Ability‐tested EI ‐
Perceiving emotion ‐.15   ‐.14   ‐.03   ‐ ‐ ‐ ‐
Use of emotion .00   ‐.12   ‐.11   ‐ ‐ ‐ ‐
Understanding emotion .01   ‐.02   ‐.06   ‐.04   .00   .00   .04  
Managing emotion total ‐.07   ‐.23 ‐.19 .06   .04   .11 *   (.01) .10 *   (.01)
Total EI ‐.10   ‐.19 ‐.11   ‐ ‐ ‐ ‐







(‐.12, .19) (‐.13, .18) (‐.12, .11) (‐.11, .07)
(‐.06, .44) (‐.05, .44) (‐.12, .33) (‐.10, .17) (‐.08, .20) (‐.18, .02) (‐.16, .00)
(‐.32, .13) (‐.40, .03)  (‐.31, .08)
(‐.06, .21) (.15, .36)
(‐.02, .41) (.07, .48) (‐.09, .29) (.41, .62) (.60, .78) (‐.10, .17) (.12, .32)





Individual  Individual  Individual  Teammate







M SD N Scale α 1   2   3   4   5   6   7   8   9   10   11   12  
Demographic background
1. Male 0.58 0.49 287 0‐1 ‐                                                
2. Age 19.92 1.02 287 18‐24 ‐ .10
3. Native English Speaker 0.78 0.42 285 0‐1 ‐ .20 ** .01
Cognitive Intelligence
4. Total SAT 2175.6 131.5 269 1740‐2400 ‐ ‐.01 ‐.04 .01
Dispositional trait measures
5. Positive affect 3.55 0.64 292 1‐5 .87 .06 ‐.07 .18 ** ‐.08
6. Negative affect 2.04 0.62 292 1‐5 .84 ‐.02 ‐.01 ‐.07 .07 ‐.10
7. Openness 5.10 1.08 292 1‐7 .48 ‐.07 ‐.02 .10 ‐.06 .32 ** ‐.21 **
8. Conscientiousness 5.57 1.17 292 1‐7 .58 ‐.03 ‐.15 * .05 ‐.06 .45 ** ‐.24 ** .10
9. Extroversion 4.73 1.32 292 1‐7 .74 ‐.08 .00 .12 * .08 .33 ** ‐.07 .26 ** ‐.01
10. Agreeableness 4.91 1.02 292 1‐7 .25 ‐.15 ** ‐.05 ‐.16 ** .00 .12 * ‐.23 ** .11 .17 ** ‐.05
11. Neuroticism 2.87 1.21 292 1‐7 .64 ‐.23 ** .04 ‐.04 .03 ‐.28 ** .52 ** ‐.15 * ‐.22 ** .03 ‐.24 **
Abilitiy‐rated Emotional Intelligence
12. STEM 4.41 0.27 289 3.3‐4.9 .85 ‐.16 ** ‐.11 .08 .05 .14 * ‐.14 * .27 ** .08 .09 .12 * ‐.11
13. STEU 0.69 0.12 292 .19‐.90 .69 ‐.07 ‐.10 .07 .09 .03 ‐.13 * .17 ** .05 .02 .15 * ‐.07 .59 **
Self‐rated Emotional Intelligence
14. Perceiving Emotions 6.95 1.12 299 1‐9 .72 .02 ‐.03 .14 * ‐.03 .18 ** ‐.11 .23 ** .17 ** .22 ** .11 ‐.05 ‐.03
15. Understanding Emotions 5.03 1.57 299 1‐9 .94 ‐.21 ** ‐.03 .00 ‐.07 ‐.10 .04 .07 ‐.17 ** .10 .23 ** .27 ** .03
16. Use of Emotions 6.21 1.70 299 1‐9 .75 ‐.09 ‐.04 .11 .01 .09 ‐.06 .28 ** .06 .08 .12 * .04 .10
17. Managing Emotions 6.75 1.03 299 1‐9 .75 .09 ‐.06 .11 ‐.12 .29 ** ‐.25 ** .26 ** .24 ** .19 ** .11 ‐.32 ** .13 *
18. Total EI 6.41 0.84 299 1‐9 .82 ‐.05 ‐.07 .14 * ‐.09 .21 ** ‐.17 ** .34 ** .15 * .23 ** .21 ** ‐.08 .11
Observer‐rated Emotional Intelligence
19. Perceiving Emotions 5.81 0.64 299 a .83 ‐.12 * .08 .09 .04 .02 ‐.01 ‐.02 .03 .11 .06 .04 ‐.04
20. Understanding Emotions 4.87 0.63 299 a .89 ‐.26 ** ‐.17 ** .07 ‐.07 .01 .10 .03 ‐.11 .13 * .02 .21 ** .08
21. Use of Emotions 5.79 0.64 299 a .67 ‐.23 ** .01 .11 .09 .05 ‐.04 .07 .00 .20 ** .08 .07 .11
22. Managing Emotions 5.94 0.68 299 a .87 .08 .14 * .06 .00 .01 ‐.01 ‐.04 ‐.01 .04 .02 ‐.10 ‐.04
23. Total EI 5.71 0.50 299 a .90 ‐.10 .07 .10 .02 .02 .00 ‐.01 ‐.02 .13 * .05 .01 .01
Performance ratings from Teammates
24. Liking 4.99 0.78 299 b .92 .03 .05 .04 .04 .03 .08 ‐.09 .07 .07 ‐.07 .05 ‐.06
25. Effectiveness as an individual 5.47 0.97 299 b ‐ ‐.07 ‐.03 .03 .13 * .10 ‐.01 .06 .18 ** .11 ‐.06 .05 .02











13   14   15   16   17   18   19   20   21   22   23   25 26
Self‐rated Emotional Intelligence
14. Perceiving Emotions .03
15. Understanding Emotions .06 .04
16. Use of Emotions .08 .37 ** .23 **
17. Managing Emotions .07 .52 ** ‐.08 .27 **
18. Total EI .10 .71 ** .36 ** .74 ** .75 **
Observer‐rated Emotional Intelligence
19. Perceiving Emotions ‐.04 .14 * .13 * .11 * .12 * .19 **
20. Understanding Emotions ‐.03 ‐.03 .27 ** .06 ‐.05 .07 .12 *
21. Use of Emotions .12 * .02 .17 ** .11 .06 .13 * .68 ** .21 **
22. Managing Emotions ‐.06 .07 ‐.04 ‐.03 .15 ** .07 .74 ** ‐.09 .52 **
23. Total EI ‐.02 .07 .11 .06 .12 * .14 * .89 ** .24 ** .79 ** .89 **
Performance ratings from Teammates
24. Liking ‐.06 .08 .05 .04 .08 .09 .69 ** ‐.04 .49 ** .69 ** .70 **
25. Effectiveness as an individual .11 .04 ‐.06 .06 .08 .06 .49 ** ‐.13 * .48 ** .42 ** .47 ** .68 **
26. Effectiveness as a teammate .04 .04 .00 .06 .06 .07 .66 ** ‐.08 .55 ** .62 ** .66 ** .80 ** .85 **
*p < .05; **p<.01; all values two‐tailed.
a Values listed in descriptive statistics are on the original scale of 1‐9.  For analysis, peer‐rated EI values generated by SOREMO mean‐centered by group. 
b Values listed in descriptive statistics are on the original scale of 1‐7.  For analysis, peer‐rated values generated by SOREMO mean‐centered by group. 
